
1 

PRIVACY POLICY 

In Whe presenW priYac\ polic\ (ÄPolicy“) Ze proYide Whe main informaWion on hoZ Ze, elecWronic mone\ 
insWiWXWion UAB ÄNS Pay“ (ÄData Controller“ or “we´), process personal daWa of oXr cXsWomers, Wheir 
represenWaWiYes, oWher persons associaWed ZiWh oXr acWiYiWies or Whe proYision of oXr serYices, and YisiWors Wo 
oXr ZebsiWe hWWps://ZZZ.nspa\.eX/ (ÄWebsite³). 
Please be informed WhaW \oXr personal DaWa ConWroller is: 

     UAB ÄNS Pay“ 

Legal entity code:                  305652931 

Registered office address     A. DomaãeYiþiXs SW. 9, VilniXs 

Phone number                       +370 682 22504 

E-mail                                      info@nspa\.lW 

ShoXld \oX haYe an\ qXesWions regarding Whe proWecWion of \oXr personal daWa or Whis Polic\, Ze recommend 
WhaW \oX conWacW Xs immediaWel\ Xsing Whe conWacW deWails aboYe. 

Please be informed WhaW Zhen processing \oXr daWa Ze also adhere Wo: 

(i) Whe General DaWa ProWecWion RegXlaWion (ÄGDPR³); 

(ii) Whe LaZ on Whe Legal ProWecWion of Personal DaWa of Whe RepXblic of LiWhXania; 

(iii) Whe LaZ on ElecWronic CommXnicaWions of Whe RepXblic of LiWhXania; and 

(iY) oWher applicable legal acWs as Zell as Whe insWrXcWions and recommendaWions of Whe sXperYisor\ 
aXWhoriWies. 
 
When processing \oXr personal daWa, Ze compl\ ZiWh Whe principles of laZfXlness, fairness, Wransparenc\, 
pXrpose limiWaWion, daWa minimisaWion and daWa accXrac\. We also haYe secXriW\ measXres and procedXres in 
place Wo proWecW \oXr personal daWa againsW XnaXWhorised access, disclosXre, loss, alWeraWion, desWrXcWion or 
oWher XnlaZfXl processing. 

1. Definitions 
1.1. In Whis Polic\, capiWalised Werms shall haYe Whe meanings seW oXW beloZ, Xnless Whe conWe[W oWherZise 

reqXires: 

1.1.1. Personal Data  ± an\ informaWion Zhich can be Xsed Wo idenWif\, direcWl\ or indirecWl\, a naWXral 
person, as Zell as an\ informaWion aboXW a naWXral person Zho has alread\ been idenWified; 

1.1.2. Data Subject ± a naWXral person Zho is a YisiWor Wo Whe WebsiWe, a cXsWomer of oXrs, a sender 
of enqXiries Wo Xs, or an\ oWher person in connecWion ZiWh oXr bXsiness and (or) Whe serYices Ze 
proYide; 

1.1.3. Processing  ± an\ operaWion performed on Personal DaWa, inclXding, bXW noW limiWed Wo, 
collecWing, recording, organi]ing, sWoring, modif\ing, accessing, Xsing, eWc. 

1.2. OWher Werms Xsed in Whe Polic\ shall haYe Whe same meaning as defined in Whe GDPR and oWher 
applicable laZ. 

2. Purposes of Processing Personal data 
2.1. We process \oXr Personal DaWa for Whe folloZing pXrposes: 

2.1.1. remoWe idenWificaWion; 

2.1.2. conWinXoXs moniWoring of bXsiness relaWionships; 

2.1.3. preYenWion of mone\ laXndering and WerrorisW financing; 

2.1.4. enforcemenW of inWernaWional sancWions; 

2.1.5. implemenWaWion of Whe reqXiremenWs of legislaWion on Whe preYenWion of Wa[ eYasion;  

2.1.6. Whe proYision of oXr serYices; 
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2.1.7. Whe conclXsion and performance of a conWracW; 

2.1.8. Whe preYenWion of pa\menW fraXd; 

2.1.9. improYing Whe qXaliW\ of oXr serYices;  

2.1.10. preYenWing, limiWing and inYesWigaWing an\ abXse, misXse or inWerference ZiWh oXr serYices, or 
bringing, enforcing and defending legal claims; 

2.1.11. direcW markeWing; 

2.1.12. Wo respond Wo \oXr enqXiries; 

2.1.13. compiling sWaWisWics and (or) reporWs. 

2.2. In each case, Whe basis, scope, reWenWion periods and oWher circXmsWances  relaWing Wo Whe processing of 
\oXr Personal DaWa are defined beloZ in Whis Polic\. 

3. The categories of Personal Data processed 
3.1. The Personal DaWa processed shall be diYided inWo Whe folloZing groXps: 

Category of Personal Data Personal Data Processed  

Main Personal DaWa Name, doXble name, sXrname, gender. 

Personal idenWificaWion daWa Name, doXble name, sXrname, personal idenWificaWion 
nXmber, daWe of birWh, ciWi]enship, deWails of \oXr idenWiW\ 
docXmenW and copies of iW, phoWograph, biomeWric daWa 
(sXch as a picWXre of \oXr face ("selfie") and a Yideo), 
permanenW residence permiW. 

ConWacW deWails Telephone nXmber, email address, residenWial address, 
regisWraWion address or correspondence address. 

Pa\menW daWa Sender/receiYer of fXnds, accoXnW nXmber, pXrpose of 
pa\menW, pa\menW amoXnW and cXrrenc\, pa\er 
idenWificaWion code, pa\menW insWrXmenWs and Whe acWions 
Waken Xsing Whem, eWc. 

Financial daWa DaWa on aYailable properW\, WransacWions, loans, income, 
liabiliWies, accXmXlaWed asseWs. 

DaWa relaWing Wo \oXr credibiliW\ and 
performance eYalXaWion 

Pa\menW WransacWion daWa, daWa necessar\ for Xs Wo Wake 
Whe necessar\ measXres Wo preYenW mone\ laXndering 
and WerrorisW financing and Wo enforce inWernaWional 
sancWions, inclXding Wo deWermine Whe pXrpose of Whe 
bXsiness relaWionship ZiWh Whe cXsWomer and ZheWher Whe 
cXsWomer is a poliWicall\ e[posed personas Zell as Whe 
soXrce of Whe origin of Whe asseWs, daWa on Whe cXsWomer's 
coXnWerparWies and bXsiness acWiYiWies, eWc. 

DaWa obWained and (or) generaWed in 
compliance ZiWh Whe reqXiremenWs of 
applicable legislaWion 

DaWa WhaW Ze are reqXired Wo proYide Wo pXblic aXWhoriWies, 
sXch as Wa[ aXWhoriWies, coXrWs, oWher enforcemenW 
aXWhoriWies, inclXding daWa on income, financial 
obligaWions, aYailable properW\, eWc. 

DaWa aboXW \oXr acWions on Whe WebsiWe 
and (or) in \oXr personal accoXnW 

InformaWion aboXW \oXr acWions on Whe WebsiWe, relaWed 
Wechnical informaWion, Whe IP address Xsed aW Whe Wime of 
connecWion of Whe InWerneW Xser, Whe Yersion of Whe 
operaWing s\sWem and Whe parameWers of Whe deYice \oX 
Xse Wo access Whe conWenW/serYices; login informaWion - Whe 
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Wiming and dXraWion of Whe Xse of \oXr session; Whe Wime 
limiWs of Whe qXeries \oX enWer on Whe WebsiWe, eWc. 

Correspondence daWa LeWWers, emails and oWher forms of commXnicaWion and 
Wheir conWenW. 

OWher daWa DaWa on parWicipaWion in companies and oWher W\pes of 
legal enWiWies, daWa on direcWors and oWher persons ZiWh 
decisiYe YoWing righWs or represenWaWiYes of companies 
WhaW Xse or inWend Wo Xse oXr serYices, as Zell as 
informaWion on Wheir beneficial oZners and conWacW deWails 
of Whe represenWaWiYes of companies WhaW Xse or inWend Wo 
Xse oXr serYices, informaWion WhaW Whe cXsWomer has been 
assigned Wo a cerWain risk leYel, Whe locaWion of Whe 
WransacWion, Whe IP address, Whe locaWion of Whe login eWc. 

4. Processing of your Personal Data  
4.1. BeloZ are Whe main pXrposes, legal bases and caWegories of processed Personal DaWa of oXr cXsWomers. 

We inform \oX WhaW beloZ is general informaWion aboXW ZhaW Personal DaWa Ze can process, bXW 
depending on indiYidXal circXmsWances, Whe scope of Personal DaWa Processing ma\ Yar\.  

The purpose of Personal 
Data Processing 

Legal basis for Processing 
Personal Data 

Category of Personal Data 

RemoWe idenWificaWion YoXr consenW Main Personal DaWa, ConWacW 
deWails. 

ConWinXoXs moniWoring of 
bXsiness relaWionships 

Legal obligaWion Pa\menW daWa, DaWa relaWing Wo \oXr 
credibiliW\ and performance 

eYalXaWion. 

PreYenWion of mone\ 
laXndering and WerrorisW 

financing 

Legal obligaWion  

PXblic inWeresW 

Main Personal DaWa, Personal 
idenWificaWion daWa, ConWacW deWails, 
Pa\menW daWa, Financial daWa, DaWa 

relaWing Wo \oXr credibiliW\ and 
performance eYalXaWion, DaWa 

aboXW \oXr acWions on Whe WebsiWe 
and (or) in \oXr personal accoXnW, 
Correspondence daWa, OWher daWa. 

EnforcemenW of 
inWernaWional sancWions 

Legal obligaWion  

PXblic inWeresW 

Main Personal DaWa, Personal 
idenWificaWion daWa, ConWacW deWails, 
Pa\menW daWa, Financial daWa, DaWa 

relaWing Wo \oXr credibiliW\ and 
performance eYalXaWion, DaWa 

aboXW \oXr acWions on Whe WebsiWe 
and (or) in \oXr personal accoXnW, 
Correspondence daWa, OWher daWa. 

ImplemenWaWion of Whe 
reqXiremenWs of legislaWion 

on Whe preYenWion of Wa[ 
eYasion 

Legal obligaWion Personal idenWificaWion daWa, 
ConWacW deWails, DaWa obWained and 
(or) generaWed in compliance ZiWh 

Whe reqXiremenWs of applicable 
legislaWion, OWher daWa. 

The proYision of oXr 
serYices 

Performance of Whe conWracW Main Personal DaWa, ConWacW 
deWails, Pa\menW daWa, DaWa aboXW 
\oXr acWions on Whe WebsiWe and 
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(or) in \oXr personal accoXnW, OWher 
daWa. 

The conclXsion and 
performance of Whe conWracW 

In order Wo Wake sWeps prior Wo 
enWering inWo Whe conWracW and 
performance of Whe conWracW  

 

Main Personal DaWa, Personal 
idenWificaWion daWa, ConWacW deWails, 

Pa\menW daWa, Financial daWa, 
Correspondence daWa, OWher daWa. 

The preYenWion of pa\menW 
fraXd 

Legal obligaWion  

LegiWimaWe inWeresW 

Pa\menW daWa, DaWa aboXW \oXr 
acWions on Whe WebsiWe and (or) in 
\oXr personal accoXnW, OWher daWa. 

ImproYing Whe qXaliW\ of oXr 
serYices, inclXding Whe 
handling of complainWs 

and/or claims made b\ \oX 

Legal obligaWion  

 

Main Personal DaWa, ConWacW 
deWails, DaWa aboXW \oXr acWions on 

Whe WebsiWe and (or) in \oXr 
personal accoXnW, Correspondence 

daWa, OWher daWa. 

PreYenWing, limiWing and 
inYesWigaWing an\ abXse, 

misXse or inWerference ZiWh 
oXr serYices, or bringing, 
enforcing and defending 

legal claims 

Legal obligaWion  

LegiWimaWe inWeresW 

Main Personal DaWa, Personal 
idenWificaWion daWa, ConWacW deWails, 

Pa\menW daWa, Financial daWa, 
Correspondence daWa, OWher daWa. 

To respond Wo \oXr 
enqXiries 

YoXr consenW 

Performance of Whe conWracW 

Main Personal DaWa, ConWacW 
deWails, Correspondence daWa. 

4.2. We also collecW daWa aboXW persons relaWed Wo \oX, sXch as legal represenWaWiYes (ZheWher acWing Xnder 
a poZer of aWWorne\ or oWherZise). In Whe eYenW WhaW \oX proYide Xs ZiWh Whe daWa of oWher persons relaWed 
Wo \oX, \oX are obliged Wo inform Whem of oXr Processing of Wheir Personal DaWa, and \oX are obliged Wo 
make Whem aZare of Whis Polic\. 

5. Processing of Personal Data for direct marketing purposes  
5.1. In Whe eYenW WhaW \oX are a cXsWomer of oXrs, Ze ma\ Xse \oXr ConWacW deWails for Whe pXrpose of direcW 

markeWing of similar serYices b\ proYiding \oX ZiWh a clear, free and eas\-Wo-Xse opporWXniW\ Wo objecW Wo 
or ZiWhdraZ sXch Xse of \oXr ConWacW deWails for Whe pXrposes seW oXW aboYe and proYided WhaW \oX haYe 
noW objecWed Wo sXch Xse iniWiall\. 

5.2. In all oWher cases, Ze ma\ Xse \oXr ConWacW deWails for direcW markeWing pXrposes onl\ ZiWh \oXr prior 
consenW 

5.3. We proYide \oX ZiWh a clear, free and eas\ Wo implemenW opWion Wo ZiWhdraZ \oXr consenW aW an\ Wime. 
Please noWe WhaW \oX haYe Whe righW Wo opW-oXW of receiYing direcW markeWing commXnicaWions from Xs aW 
an\ Wime b\ informing Xs of \oXr decision Yia e-mail aW info@nspa\.lW or b\ Xsing Whe XnsXbscribe link in 
Whe direcW markeWing commXnicaWion iWself. 

6. Processing of personal data for statistical and / or reporting purposes 
6.1. We ma\ process Whe Personal DaWa proYided b\ \oX for sWaWisWical pXrposes, since Ze, as an enWiW\ 

holding an elecWronic mone\ insWiWXWion licence, are Whe sXbjecW Wo legal reqXiremenWs relaWed Wo Whe 
sXbmission of reporWs on Whe DaWa ConWroller¶s acWiYiWies Wo Whe Bank of LiWhXania. 

6.2. The daWa concerned are processed in sXch a Za\ WhaW iW ZoXld be no longer possible Wo idenWif\ a 
parWicXlar DaWa SXbjecW. 

7. Retention terms of Personal Data  
7.1. We Zill sWore \oXr Personal DaWa for as long as iW is necessar\ for Whe pXrposes for Zhich iW Zas collecWed 

and processed, bXW no longer Whan reqXired b\ applicable laZs and regXlaWions. AfWer Whe e[pir\ of Whis 
period, Whe Personal DaWa shall be erased/desWro\ed in a Za\ WhaW iW cannoW be reprodXced. 
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7.2. If Whe legislaWion of Whe RepXblic of LiWhXania does noW proYide for an\ reWenWion period for Personal DaWa, 
Whis period shall be deWermined b\ Xs, Waking inWo accoXnW Whe legiWimaWe pXrpose of Whe reWenWion of Whe 
daWa, Whe legal basis, and Whe principles of Processing of Personal DaWa. 

7.3. The main reWenWion Werms of Personal DaWa:  

7.3.1. in Whe case of Whe conclXsion and performance of Whe conWracW, Whe conWracW shall be sWored for 
Wen (10) \ears afWer iWs WerminaWion; 

7.3.2. Ze sWore Whe daWa of poWenWial cXsWomers (Zho haYe been offered an offer bXW haYe noW conclXded 
Whe conWracW) for 2 (WZo) \ears from Whe daWe of Whe decision noW Wo conclXde Whe conWracW; 

7.3.3. in order Wo compl\ ZiWh Whe reqXiremenWs of Whe preYenWion of mone\ laXndering and WerrorisW 
financing, copies of Whe cXsWomer's idenWiW\ docXmenWs, Whe beneficiar\'s idenWiW\ daWa, oWher daWa 
obWained in Whe coXrse of Whe idenWificaWion of Whe cXsWomer, accoXnW and (or) conWracW docXmenWs 
shall be kepW for 8 (eighW) \ears from Whe daWe of WerminaWion of WransacWions or bXsiness 
relaWionship ZiWh Whe cXsWomer. Correspondence relaWing Wo bXsiness relaWionship ZiWh Whe 
cXsWomer shall be sWored for a period of 5 (fiYe) \ears from Whe daWe of WerminaWion of Whe 
WransacWions or bXsiness relaWionship ZiWh Whe cXsWomer, eiWher in paper form or in elecWronic 
form. ReWenWion periods ma\ be fXrWher e[Wended for a ma[imXm of 2 (WZo) \ears; 

7.3.4. Personal DaWa processed for sWaWisWical pXrposes XsXall\ are sWored for Xp Wo 3 (Whree) \ears; 

7.3.5. Pa\menW daWa shall be reWained for a period of 8 (eighW) \ears from Whe daWe on Zhich Whe 
moneWar\ WransacWion Zas e[ecXWed or Whe WransacWion Zas conclXded. This period ma\ be 
fXrWher e[Wended for a ma[imXm of 2 (WZo) \ears; 

7.3.6. Whe reWenWion period for \oXr Personal DaWa processed for direcW markeWing pXrposes is 2 (WZo) 
\ears from Whe daWe of receipW of Whe releYanW daWa, Xnless \oX ZiWhdraZ sXch Processing of \oXr 
Personal DaWa before Whe e[pir\ of Whe said reWenWion period. If Whis period e[pires or if Whe person 
ZiWhdraZ Whe Processing of Personal DaWa for direcW markeWing pXrposes before Whe e[pir\ of 
Whis period, Ze Zill sWop processing \oXr daWa. 

7.4. Please noWe WhaW in cerWain cases \oXr Personal DaWa ma\ be sWored for longer: 

7.4.1. if necessar\ Wo enable Xs Wo defend oXrselYes againsW claims, demands or acWions and Wo enforce 
oXr righWs; 

7.4.2. Ze haYe a reasonable sXspicion of illegal acWiYiW\ WhaW is Whe sXbjecW of an inYesWigaWion 

7.4.3. Whe Personal DaWa is necessar\ for Whe proper resolXWion of a dispXWe or complainW; 

7.4.4. on oWher groXnds proYided for b\ laZ. 

8. Recipients of Personal Data 
8.1. In Whe coXrse of oXr acWiYiWies, Ze ma\ engage cerWain serYice proYiders (e.g., companies proYiding daWa 

sWorage serYices, companies deYeloping and sXpporWing sofWZare, companies proYiding commXnicaWion 
serYices, eWc.), Wo Zhom \oXr Personal DaWa ma\ be Wransferred. YoXr Personal DaWa is Wransferred Wo 
Whe releYanW serYice proYiders onl\ Zhen and onl\ Wo Whe e[WenW necessar\ for Whe proYision of Wheir 
respecWiYe serYices. 

8.2. UndersWanding oXr obligaWion Wo process \oXr Personal DaWa in sWricW compliance ZiWh applicable 
reqXiremenWs, Ze onl\ engage serYice proYiders Zho haYe implemenWed/XnderWaken Wo implemenW 
appropriaWe Wechnical and organi]aWional secXriW\ measXres, and Ze ensXre WhaW Whese serYice proYiders 
compl\ ZiWh appropriaWe Personal DaWa proWecWion, secXriW\ and confidenWialiW\ obligaWions, as seW oXW in 
a ZriWWen agreemenW. 

8.3. We ma\ also proYide \oXr Personal DaWa Wo Whe folloZing recipienWs: 

8.3.1. banks and oWher financial insWiWXWions; 

8.3.2. sWaWe insWiWXWions and regisWers, inclXding Whe Bank of LiWhXania; 

8.3.3. coXrWs, noWaries, bailiffs, laZ enforcemenW aXWhoriWies, eWc.; 

8.3.4. oXW-of-coXrW dispXWe resolXWion bodies, bankrXpWc\ adminisWraWors; 

8.3.5. debW collecWion companies Wo Zhich claims on debWs are assigned; 
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8.3.6. serYice proYiders mainWaining joinW debWor daWa files; 

8.3.7. aXdiWors, legal and financial adYisors; 

8.3.8. sXccessors Wo oXr righWs and obligaWions; 

8.3.9. Whe SWaWe Ta[ InspecWoraWe for Whe pXrposes of compl\ing ZiWh Wa[ laZs, Whe AgreemenW beWZeen 
Whe GoYernmenW of Whe RepXblic of LiWhXania and Whe GoYernmenW of Whe UniWed SWaWes of 
America on ImproYing Whe EnforcemenW of InWernaWional Ta[ Compliance and ImplemenWing Whe 
AcW on EnforcemenW of Ta[ Compliance Applicable Wo Foreign AccoXnWs, and an\ oWher 
inWernaWional obligaWions of Whe RepXblic of LiWhXania in Whis area; 

8.3.10. Wo oWher Whird parWies in connecWion ZiWh Whe proYision of oXr serYices and (or) Zho haYe a legal 
basis for receiYing sXch daWa. 

8.4. In all cases, reasonable efforWs are made Wo ensXre WhaW Personal DaWa is noW losW or misXsed in Whe 
implemenWaWion of legal reqXiremenWs. 

8.5. In addiWion, Ze ma\ disclose informaWion aboXW \oX: 

8.5.1. if Ze are reqXired Wo do so b\ laZ; 

8.5.2. in order Wo proWecW oXr righWs or inWeresWs (inclXding disclosing \oXr Personal DaWa Wo Whird parWies 
in order Wo collecW debWs oZed b\ \oX Wo Xs). 

8.6. We XsXall\ process Personal DaWa in Whe EXropean Economic Area (EEA), bXW in some cases \oXr 
personal daWa ma\ be Wransferred oXWside Whe EEA. In sXch siWXaWions and Zhen daWa is Wransferred 
oXWside Whe EEA, Ze Zill Wake all necessar\ measXres sWaWed b\ laZ Wo ensXre WhaW \oXr personal daWa 
conWinXes Wo be adeqXaWel\ proWecWed. YoXr Personal DaWa ma\ be Wransferred oXWside Whe EEA onl\ 
Xnder Whe folloZing condiWions: 

8.6.1. sWandard conWracWXal claXses approYed b\ Whe EXropean Commission haYe been signed ZiWh 
Whe daWa recipienW, or; 

8.6.2. Whe recipienW of Whe daWa is esWablished in a coXnWr\ for Zhich Whe EXropean Commission has 
Waken an adeqXac\ decision, i.e., Whe Wransfer of daWa Wo a daWa recipienW in sXch a coXnWr\ Zill 
be WreaWed as a Wransfer of daWa ZiWhin Whe EU, or; 

8.6.3. based on ArWicle 49 of Whe GDPR, \oX gaYe \oXr consenW Wo Whe Wransfer of \oXr Personal DaWa 
oXWside Whe EEA.  

9. How we receive data from you? 
9.1. We process \oXr Personal DaWa WhaW: 

9.1.1. are proYided Wo Xs b\ \oX; 

9.1.2. are proYided Wo Xs b\ oXr cXsWomers, if \oX are, for e[ample, a member of Wheir famil\ or are a 
represenWaWiYe, emplo\ee, conWracWor, foXnder, shareholder, parWicipanW, oZner, eWc. of a 
cXsWomer - a legal enWiW\; 

9.1.3. are receiYed b\ Xs in docXmenWs proYided Wo Xs b\ oXr cXsWomers, sXch as accoXnW sWaWemenWs, 
pa\menW docXmenWs, sales and oWher conWracWs, coXrW jXdgmenWs, eWc.; 

9.1.4. Ze obWain from e[Wernal soXrces sXch as.: 

9.1.4.1. from oWher financial insWiWXWions; 

9.1.4.2. from sXperYisor\ and oWher pXblic bodies or insWiWXWions, e.g. Whe Bank of LiWhXania; 

9.1.4.3. from Whe SWaWe EnWerprise CenWre of RegisWers (e.g. PopXlaWion RegisWer, ParWicipanWs 
in Legal Persons InformaWion S\sWem (JADIS), Beneficiaries of Legal Persons 
SXbs\sWem (JANGIS), RegisWer of Legal Persons, eWc.) and oWher regisWers; 

9.1.4.4. from laZ enforcemenW aXWhoriWies; 

9.1.4.5. from naWXral or legal persons (noWaries, bailiffs, laZ\ers, eWc.) Zhen Whe\ proYide 
Personal DaWa in Whe conWe[W of conWracWXal or legal reqXiremenWs; 

9.1.4.6. from parWners, sXppliers or oWher legal persons Zho Xse Xs Wo proYide serYices Wo \oX; 

9.1.5. Ze receiYe from moniWoring Whe Xse of oXr s\sWems and serYices. 
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9.2. Please noWe WhaW Zhen \oX proYide Personal DaWa Wo Xs, \oX are responsible for Whe accXrac\, 
compleWeness and Wimeliness of sXch daWa. In Whe eYenW WhaW inaccXraWe, false or misleading Personal 
DaWa is proYided, Ze haYe Whe righW Wo deleWe sXch daWa or resWricW access Wo serYices, eWc. If \oX proYide 
Personal DaWa aboXW oWher persons (e.g. \oXr relaWiYes, emplo\ees, eWc.), \oX are responsible for Whe 
accXrac\, compleWeness and Wimeliness of sXch Personal DaWa, as Zell as for Whe consenW of sXch person 
Wo Whe proYision of his or her Personal DaWa Wo Xs. IW shoXld be noWed WhaW Zhen \oX proYide sXch daWa, 
Ze ma\ ask \oX Wo confirm WhaW \oX haYe Whe righW Wo proYide iW. If sXch a person enqXires from Xs aboXW 
Whe receipW of his or her Personal DaWa, Ze Zill idenWif\ \oX as Whe proYider of sXch daWa 

10. Ensuring the security of Personal Data 
10.1. In order Wo ensXre Whe secXriW\ of \oXr Personal DaWa and Wo preYenW XnlaZfXl or accidenWal desWrXcWion, 

alWeraWion, disclosXre or an\ oWher XnaXWhorised Processing of \oXr Personal DaWa, Ze implemenW 
differenW Wechnical and organisaWional secXriW\ measXres Wo help Xs achieYe Whese aims. These measXres 
inclXde YarioXs hardZare and sofWZare, sXpplemenWar\ agreemenWs ZiWh oXWsoXrced serYice proYiders, 
inWernal rXles relaWing Wo Whe proWecWion of Personal DaWa and oWher measXres. 

10.2. The Wransmission of informaWion b\ elecWronic means of commXnicaWion (e.g. email, mobile, eWc.) ma\ be 
less secXre in indiYidXal cases for reasons be\ond oXr conWrol, sXch as chosen Wechnical or 
organisaWional measXres. Therefore, in order Wo ensXre Whe secXriW\ of \oXr confidenWial Personal DaWa, 
Ze recommend WhaW \oX do noW proYide Xs ZiWh informaWion Yia YarioXs less secXre and (or) elecWronic 
s\sWems WhaW Ze do noW Xse. 

11. Websites of third parties 
11.1. We ma\ proYide links on oXr ZebsiWe Wo and from parWners¶ ZebsiWes, informaWion soXrces, and relaWed 

parWies. Please noWe WhaW Whird-parW\ ZebsiWes \oX access b\ folloZing links on oXr WebsiWe haYe Wheir 
priYac\ policies, and Ze are noW responsible for Whem. Before sXbmiWWing an\ of \oXr personal daWa Wo 
anoWher ZebsiWe, \oX shoXld familiari]e \oXrself ZiWh WhaW ZebsiWe¶s rXles, priYac\ polic\, and oWher 
informaWion proYided on WhaW ZebsiWe. 

11.2. The WebsiWe conWains links Wo oXr compan\'s social neWZorking accoXnW on LinkedIn. Please noWe WhaW 
an\ informaWion \oX proYide Wo Xs WhroXgh social neWZorking Wools (inclXding noWificaWions, Xse of Whe 
"Like" and "FolloZ" fields and oWher commXnicaWions) is conWrolled b\ Whe conWroller of Whe social neWZork, 
noW Xs. For Whe reasons defined in Whis claXse, Ze recommend WhaW \oX familiarise \oXrself ZiWh 
LinkedIn's priYac\ polic\. 

12. Personal identification tools we use 
12.1. In order Wo idenWif\ and Yerif\ \oXr idenWiW\, Ze Xse Whe serYices proYided b\ OndaWo, UAB. This serYice 

proYider capWXres a phoWo or Yideo of \oXr face and Whe idenWiW\ docXmenW \oX haYe proYided Yia a 
special ZebsiWe ZiWh a camera. For more informaWion aboXW OndaWo, UAB, please refer Wo Whe PriYac\ 
Polic\ of Whis compan\. 

12.2. The solXWion of OndaWo, UAB is Xsed Wo compare liYe phoWographs or Yideo of \oXr face ZiWh Whe idenWiW\ 
docXmenW \oX haYe proYided in order Wo compl\ ZiWh legal obligaWions (e.g. Wo compl\ ZiWh Whe LaZ on 
Whe PreYenWion of Mone\ LaXndering and TerrorisW Financing of Whe RepXblic of LiWhXania, and oWher 
reqXiremenWs for Whe preYenWion of fraXd and crime), and Wo meeW risk managemenW obligaWions 

12.3. The resXlW of Whe facial similariW\ (maWch or non-maWch) Zill be sWored for as long as iW is necessar\ Wo 
carr\ oXW Whe check and for Whe period of Wime defined in Whe legislaWion on Whe preYenWion of mone\ 
laXndering and WerrorisW financing. 

12.4. The facial similariW\ check is a one-Wime aXWhorisaWion of a Xser b\ comparing phoWographs of a person 
againsW each oWher based on Whe daWa obWained dXring Whe check. YoXr facial WemplaWe is noW creaWed, 
saYed or sWored. The original daWa cannoW be reWrieYed from Whe sWored informaWion. 

12.5. When Xsing Whe serYices of OndaWo, UAB, Personal DaWa is Xsed Wo idenWif\ \oXr idenWiW\, as OndaWo, 
UAB compares Whe image of a person in a personal docXmenW ZiWh a person in a phoWograph. This 
process alloZs Xs Wo idenWif\ \oX more accXraWel\ and makes Whe process qXicker and easier Wo carr\ 
oXW. If \oX are noW saWisfied ZiWh Whis meWhod of idenWificaWion, \oX can conWacW Xs aW info@nspa\.lW for 
anoWher Za\ Wo idenWif\ \oXrself 
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13. Rights you have as Data Subjects 
13.1. As DaWa SXbjecWs, \oX haYe Whe folloZing righWs: 

13.1.1. Access to your Personal Data and find out how they are being processed. YoX haYe Whe 
righW Wo receiYe a confirmaWion WhaW \oXr Personal DaWa are being processed b\ Whe DaWa 
ConWroller, as Zell as Whe righW Wo access \oXr Personal DaWa being processed and oWher relaWed 
informaWion; 

13.1.2. Request correction of incorrect, inaccurate or incomplete data. If \oX belieYe WhaW Whe 
informaWion aboXW \oX processed b\ Whe DaWa ConWroller is inaccXraWe or incorrecW, \oX are 
enWiWled Wo reqXesW WhaW Whis informaWion be changed, XpdaWed or correcWed; 

13.1.3. Request deletion of your Personal Data (“right to be forgotten´). In cerWain circXmsWances 
specified in Whe legal acWs (e.g. Zhen Personal DaWa are being processed XnlaZfXll\, Whe basis 
for Processing Whe daWa has disappeared, eWc.), \oX are enWiWled Wo reqXesW WhaW Whe DaWa 
ConWroller deleWe \oXr Personal DaWa; 

13.1.4. Request restriction of the Processing of your Personal Data. In cerWain circXmsWances 
specified in Whe legal acWs (e.g. Zhen Personal DaWa is processed XnlaZfXll\, eWc.), \oX are 
enWiWled Wo reqXesW WhaW Whe DaWa ConWroller resWricW Whe Processing of \oXr daWa; 

13.1.5. Request to transfer of your Personal Data to another data controller or provide it directly 
in a form convenient for you. In cerWain cases, \oX are enWiWled Wo Wransfer Whe daWa, Zhich are 
processed b\ Xs ZiWh \oXr consenW and are processed b\ aXWomaWed means, Wo anoWher daWa 
conWroller; 

13.1.6. Disagree with the Processing of your Personal data even if they are being processed on 
the basis of a legitimate interest, Xnless Where are legiWimaWe reasons for sXch Processing or 
Whe\ are inWended Wo be Xsed for bringing, enforcing legal claims or defending againsW Whem; 

13.1.7. Withdraw your consent to the Processing of your Personal Data. In cases Zhere \oXr 
Personal DaWa are being processed on Whe basis of a separaWe consenW, \oX are enWiWled Wo 
ZiWhdraZ \oXr consenW Wo Whe Processing of \oXr Personal DaWa aW an\ Wime. In Whis case, Whe 
DaWa ConWroller Zill sWop Processing Whese Personal DaWa of \oXrs. 

13.2. Please refer Wo Xs \oX qXeries concerning Whe e[ercise of Whe righWs \oX haYe as DaWa SXbjecWs in ZriWing, 
b\ e-mail Wo info@nspa\.lW.  

13.3. If \oX belieYe WhaW \oXr Personal DaWa are being processed XnlaZfXll\ or WhaW \oXr righWs regarding Whe 
Processing of Personal DaWa are YiolaWed, please conWacW Xs b\ e-mail Wo info@nspa\.lW. YoXr qXeries 
Zill be saWisfied or \oXr qXeries Zill be rejecWed indicaWing Whe reasons for rejecWion ZiWhin 30 (WhirW\) 
calendar da\s from Whe daWe of sXbmission of Whe qXer\. The specified period of 30 (WhirW\) calendar da\s 
ma\ be e[Wended b\ anoWher 60 (si[W\) calendar da\s ZiWh prior noWice, if Whe qXer\ concerns a large 
YolXme of personal daWa. The response Wo Whe qXer\ Zill be proYided b\ e-mail. Upon e[amining \oXr 
qXer\, Ze Zill noWif\ \oX of Whe resXlWs and Whe sWeps Ze haYe Waken Wo fXlfil \oXr qXer\, or proYide \oX 
ZiWh informaWion on ZhaW fXrWher acWions \oX can Wake if \oXr qXer\ has noW been fXlfilled or saWisfied. 

13.4. YoXr reqXesW for Whe e[ercise of righWs mXsW meeW aW leasW Whe folloZing minimXm reqXiremenWs: 

13.4.1. Whe reqXesW mXsW be ZriWWen, legible and XndersWandable; 

13.4.2. Whe reqXesW mXsW inclXde \oXr name, sXrname and oWher conWacW deWails (email address, 
Welephone nXmber); 

13.4.3. Whe reqXesW mXsW conWain clear and precise informaWion aboXW Zhich of Whe aboYe righWs \oX Zish 
Wo e[ercise and Wo ZhaW e[WenW; 

13.4.4. if Whe pXrpose of e[ercising Whe righWs is Wo be e[ercised WhroXgh a represenWaWiYe, Whe reqXesW 
mXsW inclXde Whe name and conWacW deWails of Whe represenWaWiYe and be accompanied b\ a 
docXmenW confirming Whe represenWaWion. 

13.5. When \oX conWacW Xs ZiWh a Yerbal reqXesW Wo e[ercise \oXr righWs as a DaWa SXbjecW, Ze shall haYe Whe 
righW Wo ask \oX Wo make a ZriWWen reqXesW and Whe obligaWion Wo specif\ all Whe possible Za\s in Zhich 
Whe ZriWWen reqXesW ma\ be made and Whe minimXm reqXiremenWs applicable Wo Whe reqXesW. 

13.6. YoX also haYe Whe righW Wo conWacW Whe SWaWe DaWa ProWecWion InspecWoraWe if \oX belieYe WhaW \oXr 
Personal DaWa is being processed in YiolaWion of \oXr righWs or legiWimaWe inWeresWs Xnder applicable laZ. 
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HoZeYer, before conWacWing Whe SWaWe DaWa ProWecWion InspecWoraWe, Ze encoXrage \oX Wo conWacW Xs 
immediaWel\. In Whis Za\, Ze Zill be able Wo find WogeWher Whe mosW operaWiYe and opWimal solXWion Wo Whe 
problem for boWh parWies. 

13.7. In addiWion, please noWe WhaW Whe aboYe righWs of DaWa SXbjecWs ma\ be resWricWed in order Wo ensXre Whe 
preYenWion, inYesWigaWion, deWecWion or prosecXWion of criminal offences or Whe enforcemenW of criminal 
sancWions, inclXding Whe proWecWion againsW and preYenWion of WhreaWs Wo pXblic secXriW\, pXblic safeW\, and 
in Whe cases of resWricWion of righWs as seW oXW in Whe ArWicle 23 of GDPR. 

14. Final provisions 
14.1. We reserYe Whe righW Wo XpdaWe Whe Polic\ and Ze sXggesW \oX reYieZ Whis Polic\ regXlarl\ Wo ensXre WhaW 

\oX are aZare of an\ changes 

14.2. B\ making changes, Ze Zill noW redXce Whe scope of \oXr righWs Xnder Whis Polic\ or applicable Personal 
DaWa proWecWion laZs. If Whe Polic\ is XpdaWed, Ze XnderWake Wo pXblish Whe XpdaWed Yersion of Whe Polic\ 
on iWs WebsiWe. We also make Whe preYioXs Yersions of Whe Polic\ aYailable on oXr WebsiWe. 

14.3. AmendmenWs and (or) addiWions Wo Whe Polic\ shall become effecWiYe Xpon Wheir pXblicaWion on Whe 
WebsiWe. 

 


